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COMMUNICATION TO OUR COMMUNITY 
 

Date: UPDATED April 6th, 2023 
Re: Coronavirus/COVID-19 Pandemic Precautions & Program Decisions 
 
 
 

Sunbeam Community & Developmental Services remains committed to ensuring that our COVID-19 pandemic 
safeguards, precautions, protocols and communications align* with the most current guidance and direction available 
from local, provincial and national health authorities as it pertains to Developmental Services organizations and 
Essential Services providers. 
 

* Based on assessed level of risk to the safety and health of persons served and/or staff, Sunbeam reserves the right 
to introduce heightened pandemic precautions (beyond the guidelines provided by MCCSS, Public Health, and other 
government and health authorities), and/or to temporarily pause or revert to an earlier stage in provincial re-opening 
guidelines, and to apply either approach across one or more operating divisions, or to apply in a site specific manner.  
 

NEWS & NOTEWORTHY:  RECENT PANDEMIC UPDATES 
 

Revisions to COVID-19 Guidelines 
April 6, 2023 - Recent changes to COVID-19 guidelines for congregate living settings 
 
The Ministry of Health, and Waterloo Region Public Health recently issued updated COVID-19 precaution 
guidelines, some of which apply to Congregate Living Settings such as Sunbeam Group Homes. 
 
Please consult Sunbeam’s COVID-19 Info page to learn more about Sunbeam’s application of updated guidelines:  
www.sunbeamcommunity.ca/covid-19-information/  
 
Seasonal Infection Prevention and Control Reminder from MCCSS 
Excerpt from MCCSS Memo dated December 14, 2022: “COVID-19 Winter Planning Reminders” 
 
Vaccination:  The health of children and youth is an ever-growing concern as children’s hospitalizations are 
increasing across Ontario as a result of this respiratory illness season. Hospitals and paediatric health-care 
providers are stretched to care for high volumes of acutely ill children who have contracted viruses such as COVID-
19, influenza and respiratory syncytial virus (RSV) 
• Young children who contract COVID-19 have a higher probability of being hospitalized for COVID-19 compared 

to other age groups. COVID-19 can cause serious illness in young children, even without underlying 
comorbidity.  

• To date, there have been 1,441 children aged 0 to 4 years of age hospitalized for COVID-19 in Ontario, 
corresponding to just over 2 hospitalizations per 1,000 children, a rate that is higher than what has been 
observed in older children, teenagers and young adults aged 20 to 39 years old.  

• In the seven days leading up to December 6, 2022, there was a daily average of 20 individuals under the age of 
18 in hospital due to COVID-19, including two in Intensive Care Units.  

 
MCCSS continues to strongly recommend the vaccination of all eligible service recipients particularly 
children and youth, and staff, to enable them to have the best protection against the respiratory viruses, notably, 
COVID-19 and influenza. With respect to COVID-19, it is particularly important for the youngest children, aged 
6 months to 5 years of age, to be vaccinated against COVID-19 as they are the least vaccinated age group (only 
3.2% having completed the primary series) yet at the highest risk of hospitalization due to COVID-19 within the 
pediatric population.  

http://www.sunbeamcommunity.ca/covid-19-information/
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• The Ministry of Health’s safety findings as of November 6, 2022, show that for children ages six-months to five 
years, most reported adverse events are mild, with serious adverse events being rarely reported, and there 
have been no cases of myocarditis/pericarditis observed in this age group in Ontario.  

 
Other important measures to mitigate the burden and transmission of respiratory viruses include the 
promotion of influenza vaccination in eligible children and household members, reinforcing the importance of 
hand hygiene, and wearing masks in indoor settings. All children should also be up to date on their routine 
immunizations, including the pneumococcal vaccine, which helps provide protection against secondary 
infectious diseases that might occur as complications from respiratory viral illnesses. 
 
Infection Prevention and Control (IPAC) and Pandemic Updates from MCCSS 
October 2022 Detailed Key Updates 
 

Please continue to strongly encourage the people you support and staff to get vaccinated and receive their 
booster dose(s) as soon as they are eligible. 

• Most people under the age of 65 should receive their booster dose at the recommended six-month 
interval. However, one can choose to book their next appointment three months after their last dose. 

• As of October 17th, 2022, everyone aged 12 and over is eligible to get a bivalent COVID-19 booster 
dose if they have completed their primary COVID-19 vaccine series. 

 
It is also important to get an annual flu shot.  

• Starting November 1, flu shots will be available through health care providers, public health units and in 
participating pharmacies, and may safely be given at the same time, or at any time before or after 
COVID-19 vaccine, for individuals aged five years and older. 

• Children between six months and under five years are recommended to wait 14 days before or after the 
administration of another vaccine before getting their COVID-19 vaccine. Find out more at ontario.ca/flu. 

 
To view the full list of Detailed Key Updates from MCCSS, click here  LINK 

 
Reminder: Sunbeam’s COVID-19 Pandemic Protocols & Precautions in Congregate Living Settings 
Based on Guidance from Ministry of Children, Community & Social Services, Ministry of Health, Public Health 
 
Applicable to Sunbeam’s Congregate Living Settings (group homes and overnight respite locations): 
 

• Staff, contractors, volunteers and visitors are REQUIRED to wear non-medical masks when indoors at 
our group homes and overnight respite locations 

o An appropriate supply of masks will continue to be held at all locations for use by staff, contractors, 
volunteers and visitors. 

o For visitors in particular, we ensure that the ongoing masking requirement does not become a barrier to 
entry for permitted visitors by ensuring that a supply of masks is available to individuals who may have 
been unaware of the masking requirement. 

 

• The wearing of eye protection (face shields, goggles, safety glasses, etc.) is OPTIONAL for staff, 
contractors, volunteers and visitors when indoors at our group homes and overnight respite locations 

o An appropriate supply of eye protection devices will continue to be held at all locations for use by staff, 
contractors, volunteers and visitor should they wish to do so 

 
What has not changed: 
 
 

 Be reminded that a person should wear appropriate Personal Protective Equipment (PPE) if: 
o in the course of providing services, the person is required to come within two metres of another person 

http://www.sunbeamcommunity.ca/wp-content/uploads/PDF/Appendix-to-MCCSS-COVID-19-Fall-Planning-Reminders.pdf
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who is who is isolating on Droplet and Contact Precautions (e.g. such as when providing care to a 
resident who is isolating), or  

o when an Aerosol Generating Medical Procedure (AGMP) is being administered, or 
o during a COVID-19 outbreak or suspected outbreak, or  
o based on other factors as determined by a point of care risk assessment being performed, or 
o based on direction as provided by Staff, Supervisors or Clinical Leads.   

 
The choice of PPE, including the use of fit-tested N95 respirators, should be based on a point of care risk 
assessment guided by the nature, type, and duration of the intended interaction. 

 

 
 
To help staff, clients and families make informed decisions regarding COVID-19 
vaccinations, please refer to the COVID-19 vaccine information resources: 
 

• Sunbeam’s COVID-19 Vaccination Policy 
• COVID-19 Vaccination Information 

 
 

 

http://www.sunbeamcommunity.ca/wp-content/uploads/PDF/CL-ic-078-COVID19-Vaccination-Policy.pdf
https://www.regionofwaterloo.ca/en/health-and-wellness/covid-19-vaccine.aspx


 

 

2749 Kingsway Drive 
Kitchener, ON   N2C 1A7 
Tel:  519-893-6200 
Fax: 519-893-9034 
www.sunbeamcommunity.ca 
 

 
 

 
THE IMPORTANCE OF CREDIBLE INFORMATION 

 
“People may actually take the wrong course of action and engage in what they 
believe are protective measures that are in fact not warranted, and in some 
cases may be harmful.” Dr. Eileen de Villa, Toronto’s Medical Officer of Health.  
Misinformation about COVID-19 poses a great risk to our communities. We 
encourage everyone to pay attention to official sources such as: 
 

• Waterloo Region Public Health 
https://www.regionofwaterloo.ca/en/health-and-wellness/2019-novel-
coronavirus.aspx 

 
• Ontario Ministry of Health 

https://www.ontario.ca/page/2019-novel-coronavirus 
 

• Public Health Agency of Canada 
https://www.canada.ca/en/public-health/services/diseases/2019-novel-
coronavirus-infection.html?utm_campaign=not-applicable&utm_medium=vanity-
url&utm_source=canada-ca_coronavirus 

 
• World Health Organization 

https://www.who.int/emergencies/diseases/novel-coronavirus-2019 
 

• Ministry of Children, Community & Social Services (MCCSS) 
https://www.mcss.gov.on.ca/en/mcss/ 

 
• Ontario Government Emergency Information 

https://www.ontario.ca/page/emergency-information 
 

SUMMARY OF SUNBEAM PROGRAM DECISIONS* 
 

Please refer to Sunbeam’s COVID-19 INFO page for current guidelines, memos and 
reference by clicking here  LINK   

 
 

PROGRAMS DESCRIPTION 
Residential 
Programs  
(Group Homes)  

- Pandemic protocols and precautions in effect as communicated 

Respite Programs 
- Children’s overnight respite services offered at Sunbeam Kids Hub. 
- Adult overnight respite services may be available on a very limited basis, with a priority focus on 

crisis situations. 
Sunbeam Kids Hub 
Children’s Respite - Open for service! 

Day Program &  
Drop-In  

- Virtual and in-person Day Program are currently offered. 
- Please contact Sunbeam’s Day Program Supervisor for further information. 
- Planning is underway for “Drop-In” program.   Stay tuned. 

https://www.regionofwaterloo.ca/en/health-and-wellness/2019-novel-coronavirus.aspx
https://www.regionofwaterloo.ca/en/health-and-wellness/2019-novel-coronavirus.aspx
https://www.ontario.ca/page/2019-novel-coronavirus
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_coronavirus
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_coronavirus
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_coronavirus
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.mcss.gov.on.ca/en/mcss/
https://www.mcss.gov.on.ca/en/mcss/
https://sunbeamcommunity.ca/covid-19-information
https://sunbeamcommunity.ca/covid-19-information
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PROGRAMS DESCRIPTION 
Summer Camp - Please inquire at: (519) 893-6200 ext 0 for main reception 

Passport  
- In-Group-Home Passport hours continue, and group Passport events are in development 
- Sunbeam Developmental Resource Centre and Developmental Services Ontario are continuing to 

provide application, referral and navigation supports with regard to Passport funding. 
Outings & 
Appointments * 

- Please refer to Sunbeam’s COVID-19 INFO page for current guidelines, memos and reference  
- Please consult with the applicable Sunbeam Group Home Supervisor for further information. 

Pool & Therapy 
Spa - Open for service! 

Seating Clinic - Open for service! 

Dental Clinic - Sunbeam’s new Specialized Dental Clinic is open for service! 
- Please contact us at: (519) 893-6200 ext 0 for main reception 

Volunteer Program - Volunteer Program is open for service! 
- Please go to Sunbeam’s Volunteer page:  https://sunbeamcommunity.ca/volunteer/ 

Sunbeam 
Developmental 
Resource Centre 
(SDRC) 
 

- Programs and services are continuing, making best use both in-person and technology-enabled 
service delivery options. 

- Please consult with your SDRC contact by telephone or email with any service inquiries 

Developmental 
Services Ontario 
Central West 
Region (DSO) 

- Programs and services are continuing, making best use of both in-person and technology-enabled 
service delivery options. 

- In person assessments have resumed. 
- Please consult with your Sunbeam DSO contact by telephone or email with any service inquiries 

 
 

LOCAL COVID-19 TESTING OPTIONS 
 
The Ontario Government has provided a centralized website providing the most up-to-
date information available about COVID-19 public testing sites (assessment centres, 
primarily for symptomatic individuals) and pharmacy-based testing sites (for 
asymptomatic individuals) across the province: 
 

https://covid-19.ontario.ca/assessment-centre-locations 
 

https://sunbeamcommunity.ca/covid-19-information
https://sunbeamcommunity.ca/volunteer/
https://covid-19.ontario.ca/assessment-centre-locations
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