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Government Funders; Legislation & Regulation; 
Community & Stakeholders 

Board of Directors 

Chief Executive Officer (CEO) 
Brian Swainson 

Chief Operating Officer (COO) 
Laura Thies 

Programs & Services 

Governance Committee Finance Committee 

Executive Assistant 
Katharine O’Brien 
Executive Support 

Sunbeam Community & Developmental Services Organizational Chart 

Director,  
Community Living Services 

Lourdes Toro 

Manager, 
Clinical Support 

Services 
Heather 

Leisegang, RN 

Complex Care  
Coordinator 

Consulting 
Occupational 

Therapists 

Dentist & 
Dental  

Hygienist 

Community  
Registered 

Nurses 

Day 
Program 

Aides 

Day 
Program 
Services 
Nicole 
Tailby 

Respite & 
Passport 

Aides 

Residential & Respite 
Gary Gfroerer (Lead) 
Jeremy Adams 
Christine Blocki 
Shereta Bowers 
Jaclyn Gauvreau 
Michelle Hunter 
Charlene Jackson 
Adrian Schadenberg 
 

 

Community Living 
Aides 

 

Residential Care 
Aides 

Service  
Coordination &  

Professional Services  
Assistant 

Manager, TAY Coordination, CQA, 
Host Family Homes & Quality 

Assurance Measures 
Deborah Gellatly 

Regional Supervisor 
Quality Assurance 

Steve Sindle 

Host 
Family Homes 
Coordinator 

TAY  
Coordinators 

Director,  
People & Culture 

Natalie Perna 

Chief Administrative Officer (CAO) 
Tim Wilson 

Administration & Support 

Director, 
Financial Services 

Sana Ali 
Manager, Plant  

Operations 
Phill Karasinski 

Management  
Information Systems  

Team 
MIS Coordinators 

Accounting  
Assistant 

Accounting  
Generalist 

Payroll & Benefits  
Administrator 

Accounts Payable  
Clerk 

Custodian 

Housekeeping  
Aide 

Maintenance Human Resource  
Officers 

Receptionist 

Volunteer Services  
Coordinator 

Training &  
Development  
Coordinator 

Housing  
Navigator 

Bilingual 
Receptionist 

Director,  
Developmental  Services Ontario 

Nancy Plater 

Supervisor, DSO 
CW Region 

Tiffanie Todd 

Supervisor, 
Central West 

Region 
Michael 
Dionisi 

Data Entry Clerk 

Intake  
Resource  

Coordinators 

Intake  
Transition  

Coordinators 
Scheduler/

Communications  
Planner 

Assessors 

Supervisor, 
Central West 

Region 
Diane Lillico 

Service  
Navigators 

Resource 
Vacancy 

Management/
Service 

Connections 
Coordinators 

Attending Physician 
Dr. Jennifer Dignam 

Manager, 
Community Living 

Services 
Amanda Ficca 

Nurse Manager 
Kaylee Best, RN 
Erika Gardiner, RN  
 
Residential & 
Respite 
Stallin Brown 
 

Registered 
Nurses 

 

Registered  
Practical Nurses 

 

Community 
Living Aides 

 

Residential Care 
Aides 

Records  
Clerks 

Compliance 
& Quality 

Assurance  

Compliance & Quality 
Assurance Supervisor  

Kim Kippenhuck  

Coordinated 
Service  
Planners 

FASD  
Coordinator 

Service  
Sol/Res 

Administration 

Autism  
Services 

Intake  
Services 

Clinical  
Services 

Program Manager 
Neil Butler 

Director,  
Sunbeam Developmental Resource Centre 

Tracy Erb 

Manager, Service Resolutions/
Solutions, Coordinated Service 
Planning/FASD Coordination 

Jen Shows 
Recreation  
& Wellness 
Program 

Supervisor 
Krista Voisin 

Recreation  
& Wellness 
Program 

Coordinators  

Supervisor  
Tracey-Ann 

Corrigan 

Service  
Coordinators 

Community 
Passport  

Developmental 


